Final Program - current as at 6 December 2007

Tue 7:12 Doctoral Consortium (preceeded by Doctoral Consortium Dinner Monday evening)
Tue 15:00 Conference Registration in the Foyer of Allison Dickson Theatre
Tue 17:00 Welcome Cocktail Party in Japanese Gardens 5:00pm - 6:30pm
Wed 8:00 Conference Registration in the Foyer of Allison Dickson Theatre
Wed 9:00 Welcome by Chancellor & Professor Allan Layton. Opening Address - Hon Kerry Shine MP
Wed 9:30 Keynote Speaker - Mr John Minz (CEO of Heritage Building Society)
Wed 10:20 Keynote Speaker - Prof Robert Winter (St Gallen University Switzerland)
Wed 11:00 Morning Tea
Allison Dickson Theatre: Industry Focus G312: Industry Focus G314A: Track - HealthinfoSys G314B: Track - InfoManagement G316: Panel
Chair: Aileen Cater-Steel Chair: Dave Roberts Chair: Brian Corbitt Chair: Mary Anne Kennen )
Wed 11:30|The Contribution of ICTs in the EDMS, ERMS, ECMS or EDRMS: fighting |Radio Frequency Identification (RFID) for [Commerce Related Web Search: Current
Metamorphosis of Organizational Forms: A |through the acronyms towards a strategy  [Assisted Living: Testing the Aura Object  |Trends [Amanda Spink] InfoManagement
Structural Approach [Ahmad Abareshi] for effective corporate Records Location (OAL) Model [Judith Symonds]
ICTGovStrAliSerManag Management [Linh Thuy Nguyen ] HealthinfoSys
InfoManagement
Wed 12:00(ERP-ORE: A Framework to Measure Community Domain Name Policy Service-oriented Design of an Enterprise  [Understanding Knowledge Transfer in Web- Design Science Research: Recent
Organizational Risk during ERP Systems [Development [Mark Freeman and Alison Architecture in Home Telecare [Christian based B2B IT Support [Ross Smith] Developments, Current Status, and Open
Evolution in a Distribution Business [Gavin |Norris] InfoSysCultSoc Flender] HealthinfoSys InfoManagement Issues [David Armott, Shirley Gregor, Steve
Finnie] ICTGovStrAliSerManag MacDonell, John Venable]
TheoPhiFoundInfoSys
Wed 12:30|IT Service Management made easy: An Ontology for Mobile Situation Oriented |Assistive technologies for the frail elderly, |An Ontology-based Knowledge Network to
establishing metrics and measuring Systems [Paul O'Brien] chronic illness sufferers and people with Reuse Inter-organizational Knowledge [Sim
performance [Peter Cross] InfoSysSupMobWorkLes disabilities: a case study of the Kim Lau] InfoManagement
ICTGovStrAliSerManag development of a Smart Home [Peter Croll]
HealthinfoSys
Wed 13:00 Lunch
Wed 13:30 Industry Speaker - Peter Grant CIO Qld Government
Banel Track- ICTGovStrAliSerManag Track - InfoSysCultSoc Track - InfoManagement Track - Mixed
Chair: John Gammack Chair: Laurel Evelyn Dyson Chair: Amanda Spink Chair: Mustafa Ally
Wed 14:00 Critical competencies required for the role  [A UML Model of the Client Tracking System |Plateaus in long-term appropriation of an  [Information management courses in
of the Modern CIO [Michael Lane] at the Learning Enrichment Foundation in  [Information System [Antonette Mendoza] |Australia: what do they teach? [Philip Hider]
ICTGovStrAliSerManag Toronto, Canada: A Study of System InfoManagement InfoSysEdu
Specifications and Use Case Diagrams
| WL I [Lan Anh Tran] InfoSysCultSoc
Wed 14:30 CE;}g;ognerz?gi}?g;harl\ﬁgl'lt[ég:iKE:IE& Positive and Negative Findings of the Australian Online Newspapers: A Web Site |Does Size Matter In Knowledge Selecting an E-Process using Case-based
Peter Grant, Derek Binney, Trevor ' [ISO/EC 177_99 Framework [Timo Wiander] |Analysis Approach [Suku Sinnappan] Management? A Qualitative/Quantitative reasoning [Frina Albertyn] InfoSysSmallBusi
Hendersor’ﬂ EI"IViI’OﬂSUSti;iI"IlCT ICTGovStrAliSerManag InfoSysCultSoc Enquiry [Jun Xu] InfoManagement
Wed 15:00 IT Governance in Public and Private Sector |Managing Technological Change in a Call |Reassembling scholarly publishing: Adventure Expedition Communication,
Organisations: Examining the Differences [Centre Context - A Question of Learning? |Institutional repositories, open access, and [Sponsors and the Internet [Nick Grainger]
and Defining Future Research Directions  [[Lisen Selander] InfoSysCultSoc the process of change [Mary Anne Kennan] |NetworkVirtualOrgs
[Craig McDonald] ICTGovStrAliSerManag InfoManagement
Wed 15:30 Afternoon Tea
Industry Focus Track - Mixed Track - InfoSysCultSoc Track - Mixed panel
Chair: Lorraine Staehr Chair: Judith Symonds Chair: Joseph Mula Chair: Darryl Coulthard
Wed 16:00|Implementing Centralised IT Service A Social Informatics Account of the Cultural diversity and participatory evolution [Dynamics of Knowledge Leverage in ERP
Management: Drawing Lessons from the  |Assimilation of an Enterprise-wide Health [in IS: global vs. local issues [Laurel Evelyn |Implementation [Theekshana Suraweera
Public Sector [Wui-Gee Tan] Information System [Jeanette Van Akkeren] |Dyson] InfoSysCultSoc and Ulrich Remus] InfoManagement
ICTGovStrAliSerManag HealthinfoSys
Wed 16:30|Organisational Culture in Projects: A Case |Integrating Learning and Business Process |Affordance and Affect in Promotional Dynamics of Alignment and the Internal ) . )
Study Analysis [Alan Sixsmith] Mangagemgent [Pavlﬁma Chikova] Websites [Jim Underwood] InfoSysCultSoc |Response Lag Concept [Jenny Leonard] S CEe o o &2 Slilitay Gisen
InfoSysCultSoc BusiProcManag ICTGovStrAliSerManag liiEE el
Wed 17:00|Families as carers - Information needs in a [Strategic Alignment: A Dynamic Process ERP: More than Just a System. The Role of|Structuration Theory in Information Systems
cultural context [Lemai Nguyen] InfoQuality |[Bruce Campbell] ICTGovStrAliSerManag |ERP in Mergers and Acquisitions [Nick Research: Rigour and Relevance with a
Grainger] InfoSysCultSoc Multi-Paradigmatic Approach [Dale
Mackrell] TheoPhiFoundinfoSys
Wed 17:30 H102: AAIS AGM
Wed 18:30 Wine Tasting Soirée - Preston Peak Wines (transport and event cost included in registration)




Thu 7:00 Women in IT Breakfast - Invited Speaker - Dr Ann Moffatt - Kingfisher Café (breakfast included in registration)
Thu 9:00 Keynote Speaker - Prof Shirley Gregor AO (ANU)
Thu 9:50 Keynote Speaker - Mr Colin Steele - Rigour Mortis? Are Evaluative Measures and Scholarly Research Compatible?
Thu 10:30 Morning Tea
Allison Dickson Theatre - Panel G312: Track - TheoPhiFoundInfoSys G314A: Track- ICTGovStrAliSerManag G314B: Track - InfoQuality G316: Track - BusiProcManag
Chair: Tanya Castelman Chair: John Gammack Chair: Latif Al-Hakim Chair: Claus-Peter Praeg
Thu 11:00 Rigor Plus Relevance: The Open Electronic |Indicative Markers of Leadership provided |A Model for Data Governance: Organising (Insights into the Evolution of BPM in
Archive Option [Brian Whitworth] by ICT Professional Bodies in the Accountabilities for Data Quality Organizations [Tonia de Bruin]
TheoPhiFoundInfoSys Promotion and Support of Ethical Conduct |Management [Kristin Wende] InfoQuality BusiProcManag
[Geoffrey A Sandy] ICTGovStrAliSerManag
Thu 11:30 ;(g(l;v;nce in IS Research - How A(.:IS RQF Publication Quality Measures: It doesn't add up: why financial evaluation |Cold Chain Logistics Challenges for Active [ERP Success Factors: The Impact of
easures Up [Judy McKay, Brian : ) ) g S L
Corbitt, Peter Marshall, Mark Toleman, Jan Methodqloglcal Issues [John Lamp] methods are inadequate in appraising 1S RFID Ad_optlon. a Case Study from the‘ anwlgdge, Organizational Conte_xt and
Recker, Raymond Young, Fiona Darroch] TheoPhiFoundinfoSys investments [Fouad Nagm] Tasmanian Aquaculture In@ustry [Kantipa Instl'tutlonal Forces [Thomas Kalling]
» Ray! g,
TheoPhiFoundinfoSys _ i ICTGovStrAhSerMan_ag : Thamwo_rrawong] IpfoQuallty Bus!ProcManag _ _
Thu 12:00 A study of publication performance in The Impact of Organisational Structure and [Embedding Ethics in Systems Development|Business Information driven Approach for
ACPHIS identified journals [Carmine Practices on Collaboration between [Craig McDonald] InfoQuality EA Development in Practice [Turo
Sellitto] TheoPhiFoundInfoSys Members of Software Development Project Kilpeldinen] BusiProcManag
Teams [David Green]
ICTGovStrAliSerManag
Thu 12:30
Thu| __ 13:00 Lunch
Track - InfoSysCultSoc Track - TheoPhiFoundInfoSys Track - InfoSysSecPrivacy Track - InfoQuality Track - BusiProcManag
Chair: Dennis Viehland Chair: Deborah Bunker Chair: Anita Ryle Chair: Glen Van der Vyver Chair: Tonia de Bruin
Thu 13:30|The Influence of Industry Culture in an Inter-[Bridging the IS Academic-Practitioner An approach using formally well-founded |Towards Global Service Quality Does it matter which process modelling
Organisational Information System Divide: a review, a model and examples of |domain languages for secure coarse- Dimensions: An Exploration of Commonality{language we teach or use? An experimental
Adoption Process [Vincent Pang] interaction [Fiona Darroch] grained IT system modelling in a real-world (in Service Quality Measurement across study on understanding process modelling
InfoSysCultSoc TheoPhiFoundinfoSys banking scenario [Christoph Brandt] Industries [David Yap] InfoQuality languages without formal education [Jan
InfoSysSecPrivacy Recker] BusiProcManag
Thu 14:00|Towards a Model of Internet Technology Deriving an 1S-Theory from an Identity Fraud: The Player Landscape in Towards a Framework for Corporate Data [Critical Success Factors of Business
Adoption for Not-for-profit Organisations Epistemological Position [Roland Holten]  |Australia [Donald Winchester] Quality Management [Kristin Wende] Process Management Systems
[Rory O'Hanlon] InfoSysCultSoc TheoPhiFoundInfoSys InfoSysSecPrivacy InfoQuality Implementation [Pascal Ravesteyn]
BusiProcManag
Thu 14:30|Internet Politics in South Korea: The Case [Science, Design, and Design Science: A critical analysis on theoretical The Need for Data Governance: A Case Why Do We Keep Using A Process
of Rohsamo and Ohmynews [Laurel Evelyn [Seeking Clarity to Move Design Science perspectives of teaching Information Study [Kuan Cheong] InfoQuality Modelling Technique? [Jan Recker]
Dyson] InfoSysCultSoc Research Forward in Information Systems |Security in tertiary education [Carole BusiProcManag
[Judy McKay] TheoPhiFoundinfoSys Alcock] InfoSysSecPrivacy
Thu 15:00 Afternoon Tea
panel Track - TheoPhiFoundInfoSys Track - Mixed Track - Mixed Track - BusiProcManag
Chair: Daryl Coulthard Chair: Wui-Gee Tan Chair: Julie Fisher Chair: Jan Recker
Thu 15:30 The Use of Focus Groups in Design Cyber Vulnerabilities and the Tourism Data Quality Information and Decision Applying Genre-Based Ontologies to
Science Research [David Arnott] Industry: Developing a Conceptual Making:A healthcare case study [Rosemary |Enterprise Architecture [Turo Kilpelédinen]
TheoPhiFoundinfoSys Framework [Aaron Olding] Stockdale] InfoQuality BusiProcManag
InfoSysSecPrivacy
Thu 16:00 On Constitutive Entanglement of Public Discourse as Information System: An Ontology Approach for Information Defining a Conceptual Framework for An Assessment Tool for Bank
Information Systems and Organisations - |the use of SSM to facilitate 'healthier' Security and Trust [Artem Vorobiev] Telework Research [John Campbell] Industrialisation - Challenges and
Exploring Contributions from Actor Network [stakeholder discourse [Peter Crowe] InfoSysSecPrivacy TheoPhiFoundinfoSys Opportunities for Business Process
Theory [Dubravka Cecez-Kecmanovic, Jim | TheoPhiFoundinfoSys Management [Claus-Peter Praeg]
Underwood, Arthur Tatnall & Fouad Nagm] BusiProcManag
Thu 16:30 TheoPhiFoundInfoSys Towards a Framework for Supporting Double Jeopardy: The Crises in Information |A Web Site Sophistication Model Based on |ldentifying BPM Capability Areas Using the
Professional Teamwork: Modelling Human |Systems, an Australian Perspective [David |Value-Added Technology Solutions and Delphi Technique [Tonia de Bruin]
Actions in Small Group Meetings [Terence |Wilson] InfoSysEdu Services [Mustafa Ally] BusiProcManag
Blackburn] TheoPhiFoundInfoSys TheoPhiFoundinfoSys
Thu 17:00
Thu 1730 H102: ACPHIS AGM
Thu 18:30 Conference Dinner (McGregor Hall) 6:30 till 11:30




Allison Dickson: Track -
ICTGovStrAliSerManag
Chair: Fiona Darroch

G314B: Track - NetworkVirtualOrgs
Chair: Srecko Howard

G316: Track - InfoSysSupMobWorkLes
Chair: John Lenarcic

Factors of Successful E-tailing in China's
Retail Industry: A Case Study [Jun Xu]
NetworkVirtualOrgs

Does mobile payment technology Mnet
attract potential consumers: A Kuwaiti
Study [Kamel Rouibah]
InfoSysSupMobWorkLes

Building Trust Across Virtual Social Spaces:

the Software Vendors' Perspectives

[Anuradha Mathrani] NetworkVirtualOrgs

Adoption of Instant Messaging
Technologies by University Students
[Farhad Daneshgar]
InfoSysSupMobWorkLes

The Negative Aspects of Email and

Productivity: Towards Quantification [John
D'Ambra] NetworkVirtualOrgs

Understanding Consumers' Behaviour when
Using a Mobile Phone as a Converged
Device [Po-Chien Chang]
InfoSysSupMobWorkLes

Morning Tea

Track - Mixed
Chair: Charmaine Ryan

Guidelines and An Example Of Applying
ELeRS - A Framework For Scoping E-
Learning Research In Healthcare [Simon K
Poon] HealthinfoSys

Lunch and Awards - ACIS 2008 promo

Cultural factors behind the adoption of e-
learning in Turkey [Siew Mee Barton]
InfoSysCultSoc

Track - InfoSysSupMobWorkLes
Chair: Michael Lane

Acceptance and Use of Mobile Payments
[Dennis Viehland] InfoSysSupMobWorkLes

Trigger iz gr8 4 Gen Y: Mobile Student
Administration via a Text Messaging

System [John Lenarcic]
InfoSysSupMobWorkLes

ICTGovStrAliSerManag
Chair: Wui-Gee Tan

Fri 9:00|ISO/IEC 17799 Standard: Intended Usage
and Actual Use by the Practitioners [Timo
Wiander] ICTGovStrAliSerManag
Fri 9:30|Developing a Model for Government
Service Delivery Through Intelligent
Support Systems (ISS) [Manning Li]
ICTGovStrAliSerManag
Fri 10:00|Assessing the Extent to which Career
Development Impacts Employee
Commitment: A case study of the ICT
industry in Hong Kong [Joseph Mula]
ICTGovStrAliSerManag
Fri 10:30
Track - EnvironSustainICT
Chair: Barbara Roberts
Fri 11:00|Facilitating and Enabling Global Change: A
Model of Knowledge-Based Paradigm Shift
[Chris Manning] EnvironSustainICT
Fri 11:30|A study of how user satisfaction and user
dissatisfaction affect the success of an
Information System [Chanissra Arjpru]
EnvironSustainICT
Fri 12:00(User Satsifaction: An Evaluation of a
Carbon Credit Information System [Bill
Smart] InfoQuality
Fri 12:30
Fri 13:00
Bl ' Track - Mixed _
Chair: Abdul Hafeez-Baig
Fri 13:30 Modeling the Information Needs of Informal
Carers [Basil Alzougool] HealthinfoSys
Fri 14:00 Critical Research in Information Systems Understgnding GP Attitudes tc_twards Health
[Tanya Castleman, Darryl Coulthard] m;c;m?:fzsssi/stems Rl (I
= 12430 TheoPhilFoundinfoSys
Fri 15:00

Different Perspectives on IT Business
Value: From Configuration to
Complementarity Theory [Simon K Poon]
ICTGovStrAliSerManag

Afternoon Tea and Conference Close




